Privacy Policy
It is the policy of Synergy Training Group Ltd to respect the privacy of its visitors and existing and potential
customers and understand that they have a choice as to whether they wish to receive communications from
us or not.
Required Cookies:
There are no required cookies to make this site work. However this does not mean there are not
functionality cookies.
Functionality Cookies:




These cookies allow functionality to be added to the site which may not be available if the cookies
did not exist.
Previous action - This expires when the user closes their browser. Records the users last action in
terms of forms (i.e. search, submit)
Previous page - This expires when the user closes their browser. Records the last page the user was
on. Used for on page navigation

Analytics Cookies:
Google Analytics is being used to obtain browsing behaviour.
What is a cookie?
Cookies are harmless pieces of information stored on your computer. They may contain information such as
the username you use when visiting a particular site, or keep track of the number of times you have visited a
site. Cookies can only be read by you, or the web site that created the cookie in the first place.
Why do you use cookies?
We use cookies to store a unique identity code for your basket. This allows us to securely keep track of the
items in your basket, so that you can easily recommence your order if anything goes wrong half way through
the shopping process. It also enables you to store items in your basket from different merchants who use the
same shopping system. We also use cookies to enable us to provide a members only area. Cookies enable
you to stay logged in whilst you browse the members-only areas.
This hasn't been a problem with other sites...
Most websites don't use cookies as they are 'static', i.e. they just display information. Most 'dynamic' sites
where the information changes according to the choices you make on the website use cookies to store
information about you. Nearly all shopping sites and other highly functional websites use cookies. The
exceptions are those sites (e.g. eBay, online banks and some very large shopping sites) where membership is
usually required before you can purchase. With these sites the information normally stored in a cookie is
stored against the customer's account on the webserver instead... and this is arguably a greater privacy issue
than cookies!
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Are cookies a security risk?
No, they are not. Some people believe that they are, however, this is a common misconception, propagated
largely by an ill-informed press. In reality, the worst security risk you are likely to face from cookies is that a
website owner will be able to 'tag' your browser when you enter their site and find out how often you visit
and, perhaps, what pages you like to look at. You may see this as an invasion of your privacy, but it is hardly
a security risk. That website owner still cannot access any information about you, except what you knowingly
give them by filling in forms. What's more, cookies can generally only be accessed by the web server that set
them. So, you still have control over what information you give out, and to whom.
I've been told that cookies are spyware. Is this true?
No. Cookies are NOT spyware. Cookies are information sent by the server to the browser to be stored in a
text file on the user's hard drive. Cookies cannot: be viruses; steal credit card information; steal banking
information; or see what software you have on your computer. A cookie is just a file with textual information
set by the server. As explained above, the most a cookie can do is to pass information between pages within
a single website/domain. Some companies use this to provide targeted adverts and/or popups.
The main reason some people object to cookies being used is that they provide an indication (to people who
have direct access to your PC) to which websites you have visited, but then again, so do the temporary
Internet files that your browser generates. If you have been browsing websites that you don't potentially
want others to know about, simply delete the temporary files and cookies once you have finished (under
tools, internet options).
Do cookies take up space on my hard-drive?
Yes, but it's only a tiny amount and your browser will limit the size of your cookies folder automatically. Also,
bear in mind that every webpage you visit is stored temporarily in your browser's cache directory and,
depending on your system settings, this can occupy several MegaBytes. Cookies, however, usually won't
occupy more than, say 100 Bytes. As a rough guide, that's about 1/400th of the size of an average webpage
and 1/50,000th of the size of an average cache directory.
What should I do to enable cookies?
To use the shopping system on our site, you must ensure that your computer will accept cookies. Most
internet browsers (for example Microsoft Internet Explorer) will allow you selectively allow and disallow
cookies. If you use Internet Explorer, then you can enable cookies by:
1: Go to the 'Tools' menu
2: Click on 'Internet Options'
3: Click 'Privacy'
4: Move the slider to a lower setting.
I've updated my settings, but it's still not working...
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If you have enabled cookies, and you still cannot use our shopping system, then please do one of the
following:
1: Ensure that your firewall, anti-spyware and other security software are not blocking all cookies.
2: Try updating/reinstalling Internet Explorer or installing another browser such as Mozilla Firefox.
3: Try using a different computer - another computer may be setup differently and will allow you to
use the shopping basket.
Your Information
From time to time, you may be asked to submit personal information about yourself (e.g. name and email
address etc) in order to receive or use services on our website. Such services include newsletters,
competitions, "Monthly Update Emails", live chats, forums and membership (e.g. for support services).
Users' e-mail
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